Isabelle
LaPapa

EDUCATION
TAYLOR UNIVERSITY, UPLAND, IN

AUGUST 2021 - MAY 2025

B. S. Professional Writing

Minors in Spanish and Honors
Dean's List: Fall 2021-Spring 2025

RELEVANT COURSEWORK

Writing

e Technical Writing

¢ Philanthropy and Grant Writing

¢ Magazine Production and Feature Writing
e Social Media Strategy

e Freelance Writing

e Scriptwriting

e Editing

e Book Editing and Publishing

Design

¢ Web Design

e Layout and Design

e Photoshop

Communication

¢ Introduction to Public Relations

¢ Communication Theory and Research
e Intercultural Communication

SKILLS

o Skilled in Google, Microsoft, and Email Campaign
software (Toast, HubSpot, Sprout Social,
Mailchimp).

o Certified in Search Engine Optimization (SEQ)
through Semrush.

e Speaks Spanish.

e Proficient in Associated Press Style and Chicago
Manual of Style.

e Proficient in Adobe InDesign and Photoshop.

isabellelapapa.com

CONTACT
@ (630) 465-3324

e isabelle.lapapa@gmail.com

LinkedIn - Isabelle LaPapa

0 Aurora, lllinois 60506

WORK EXPERIENCE
VOLUNTEER PROGRAM FACILITATOR

Feed My Starving Children, Aurora, IL | January 2026 -

Present
e Provide exceptional hospitality.

e Deliver professional, engaging large-group
presentations introducing volunteers to
FMSC's mission, impact, and food production
procedures in a polished, compelling way while
inviting volunteers to provide financial support.

e Orchestrate packing sessions.

e Conduct retail and donation transactions on a
cash register.

e Label inventory, palletize boxes, and store
pallets using a pallet jack.

¢ Uphold food safety, food quality, volunteer
safety, and personnel safety policies and
procedures.

e Assist with site initiatives and special projects.

COPYWRITER AND SOCIAL MEDIA
CONTENT SPECIALIST
Intersection, Muncie, IN | May 2024 - January 2026

e Worked with local businesses, nonprofits, and
municipalities to share their stories and
accomplish their missions through writing and
social media.

¢ Crafted content campaigns & internal and
external Communication

e Captured photography and video during
events for clients.

¢ Worked freelance from May 2025 to January
2026.

PROFESSIONAL WRITING MEDIA CONTENT
MANAGER

Taylor University, Upland, IN | August 2023 - May 2024

e Shot, edited, and posted photos and videos on
the Professional Writing social media sites on
behalf of Taylor University.

e Wrote, acquired, and edited articles for the
Professional Writing website.

e Assisted in department events and planning.


http://isabellelapapa.com/
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